BRITISH VERITAS |y CERTIFICATION SERVICES

This is to Certify that

MGM SPORTIF URUNLER iTHALAT iHRACAT LTD. STi.

Merdivenkdy Mah. Dikyol Sok. B Blok Apartmani No:2/A/1101 Kadikdy/istanbul , Turkey

Conforms to the Requirments of

ISO 10002:2004

Complaint Handling

CAKMAK URETIMI VE SATISI, SAAT , MUG ( KUPA BARDAK ), ANAHTARLIK VE SATISI .

Certificate Number: MGMBQO1 Certified Date: 08.08.2019 Expiry Date:(07.08.2020

Approving Officer:

G ol

HMI LTD 253 Centenary Ploza 18 Holiday Street BI 1TS Birmingham / West Midland - England
This certificate remains the property of HMI it is valitidy is subject to arrangement
between the certificated client and HMI. For further detalis go to

www.bvescert.com



